ORELOPE FARIDAH ARIKE
Product Operations | Junior Product Manager | E-commerce & Fintech
faridahorelope@gmail.com  |  +234 814 249 1423  |  Lagos, Nigeria
PROFESSIONAL SUMMARY
Product operations professional with hands-on experience across e-commerce platform management, product lifecycle support, and cross-functional team coordination. Track record of contributing to website launches, improving inventory systems, and translating customer feedback into operational improvements. Currently transitioning into product management, with a completed PM case study on PiggyVest, a live MVP (Jekalo) with 20 active users, and a structured mentorship program through Fusevarsity. Targeting Junior PM and Product Operations roles in fintech and e-commerce, where operational rigor and user-centered thinking intersect.

CORE COMPETENCIES
Product Operations  |  Product Lifecycle Support  |  User Research & Feedback Analysis  |  Stakeholder Management
E-commerce Platform Management  |  Inventory Management  |  Cross-Functional Collaboration  |  Process Improvement
WooCommerce  |  Jira  |  Postman (basic)  |  QuickBooks  |  Google Sheets  |  Microsoft Excel  |  Supabase  |  Canva

EXPERIENCE
E-commerce Operations Manager  |  DripyLux	October 2025 - March 2026
1. Managed end-to-end operations of the e-commerce platform, overseeing product availability, inventory accuracy, and order fulfillment workflows.
1. Led product catalog management including product uploads, image coordination, and data structuring to improve site navigation and user experience.
1. Collaborated with developers and designers on website maintenance, issue resolution, and post-launch optimization.
1. Identified and resolved inventory inconsistencies inherited from legacy systems, improving data accuracy and reducing fulfillment errors.
1. Monitored customer interactions and feedback to identify experience gaps and inform service delivery improvements.
1. Coordinated across operations, marketing, and customer service teams to align product availability with campaign execution.
1. Built and maintained tracking spreadsheets for inventory, product performance, and operational efficiency reporting.

E-commerce Operations Manager  |  SMARTMARK (FFStores & Dune London Nigeria)	June 2024 - February 2025
1. Managed daily operations across two e-commerce platforms, ensuring product accuracy, smooth checkout processes, and timely order fulfillment.
1. Coordinated launch activities for Dune London Nigeria at Purple Lekki, including merchandising, inventory preparation, and opening event execution.
1. Partnered with web developers to refine product upload workflows, improve site navigation, and optimize product listings for better conversion.
1. Used customer feedback and service metrics to recommend product assortment changes and feature improvements.
1. Aligned marketing campaigns with inventory levels to prevent stockouts and support sales targets.
1. Worked with logistics teams to streamline returns and delivery processes.

Project Coordinator  |  Project Oasis (British Council Supported)	2025 - Present
1. Coordinating a fashion show reimagining traditional wedding attire using recycled native textiles.
1. Managing designer concept note submissions, review processes, and stakeholder communications.
1. Tracking project timelines, scheduling meetings, and managing deliverables across a cross-functional creative team.
1. Serving as the operational bridge between designers, funders, and event execution teams.

Product Management Trainee  |  Fusevarsity Mentorship Program	2025
1. Completed an 8-week structured mentorship program focused on product management for consumer and health tech products.
1. Developed a product case study on PiggyVest, including user research, problem framing, and a feature recommendation presentation. Received program certification.
1. Designed PRDs and MVP definitions for digital product concepts.
1. Conducted market research and competitor analysis to identify feature gaps and opportunities.
1. Created product roadmaps and user flows incorporating feedback loops.

Physical and Health Education Instructor  |  Aje Comprehensive School (NYSC)	November 2022 - October 2023
1. Designed and delivered lesson plans for physical and health education across secondary school classes.
1. Led community engagement initiatives promoting healthy lifestyles and wellness awareness.

PRODUCTS & PROJECTS
Jekalo  |  Founder & Product Lead	2025 - Present
1. Built and launched a mobile-friendly platform allowing users to schedule and take walks together, addressing the gap between social connection and physical activity.
1. Grew to 20 active users organically since launch.
1. Developed the MVP using vibe-coding tools with Supabase integration, managing the full product lifecycle from concept to live deployment.
1. Product name means 'let's go' in Yoruba, rooted in a real problem: staying connected with a friend in the UK through shared walks across time zones.

PiggyVest Product Case Study  |  Independent Project	2025
1. Conducted a comprehensive product teardown of PiggyVest, analyzing user flows, feature gaps, and savings behavior patterns.
1. Produced a presentation-format case study with recommendations, demonstrating applied product thinking in the fintech space.

EDUCATION
B.Ed, Physical and Health Education  |  Lagos State University, Ojo	2021
Second Class Upper Division
Undergraduate research: Effects of an 8-Week Walking Programme on Selected Health-Related Physical Fitness Components of Sedentary Female Undergraduates

CERTIFICATIONS & LEARNING
1. Product Management Program Certification, Fusevarsity (2025)
1. Copywriting for Conversion (2022)
1. Content Creation and Social Media Marketing (2022)
1. Community Leadership and Environmental Development (2019)
1. Currently developing proficiency in Jira, Postman, and API fundamentals for product management roles

HONORS & AWARDS
1. 2nd Place, Lagos State University Swimming Competition
1. Competent Leadership Award, Lagos State University
